Any music group, or individual within a music group can purchase Trip Cancellation Insurance or
Coverage through any provider they wish. The Winter Park Ski-Music Festival (WPSMF) is
simply providing this information for any music group that wishes to purchase coverage
through Travel Insured International, because the WPSMF is familiar with the other travel plans
Travel Insured offers, and for each group, we have set up a convenient web link for your
members to purchase coverage directly through Travel Insured, if desired.
WPSMF is providing the below information, as their interpreted summary to group directors. In
no way does this document’s contents describe the exact language, or contain the “official”
description of coverages, or eligibilities of plans being offered by Travel Insured. For any
questions, or to request full plan documents, contact Travel Insured directly at 844-440-8113
The Winter Park Ski-Music Festival will purchase a Post Departure ($0 trip cost) Student Protection Plan
on behalf of all registered trip attendees. This plan’s eligible coverages (with maximum benefits) in no
way includes trip cancellations since we purchase it as a $0 trip cost. It provides post departure
coverages with specific eligible events for trip interruption, trip delay, missed connections, baggage loss
and delay, non-medical evacuation, accident & sickness emergency medical care, and more, all with
maximum benefits, that can be claimed by an individual for reimbursement. After the WPSMF
purchases the post departure Travel Protection Plan on behalf of all persons in mid-March, the WPSMF
will email each music director, the multiple paged “plan document” for the music director to share with
each of their members.

Following is a Travel Insured prepared “plan summary” for the Student Deluxe Group Travel
Protection Plan. This is a plan any music group members can individually purchase through
Travel Insured, if they choose. This plan includes Trip Cancellation coverage, but we believe
should be purchased to also include the optional “Cancel For Any Reason” (CFAR) coverage,
which better covers instances which a group may have to cancel their travel due to anything
related to Covid-19. Below are a few examples of how a Student Deluxe plan without CFAR,
would not be accepted as an eligible trip cancellation reason:
•
•
•

•
•

Your school or school district does not allow group travel because of Covid fears
Self-quarantining because of Covid, or Covid spreading fears
The state of Colorado, Grand County Colorado, or the local Winter Park government
mandates and enforces orders (trying to curb the spread of Covid) that would not allow
for a worthwhile trip for your group, such as not being able to recreate
The number of group members not being able to travel (because of Covid) doesn’t make
sense for the remaining number of members to travel
Your transportation carriers or even the festival are unable to provide services for any
governmental COVID mandates

WPSMF comments and interpretations about the above Student Deluxe plan summary:
Notice that the Trip Cancellation coverage would reimburse 100% of a person’s trip cost, up to $10,000,
but without the optional CFAR coverage, trip cancellations have a pretty narrow scope of
reasons/events that provide the full 100% trip cost coverage. As interpreted by WPSMF: these events
would have to be something like death, being highjacked, your residence becomes uninhabitable (due to
fire, burglary, flood or natural disaster), theft of passports, police reported traffic accident on way to
scheduled departure point, bankruptcy of airline or bus company, inclement weather that causes 18
hours of delay, felony assault to you, or acts of terrorsism. Rather than not being covered because your
trip cancellation reason was not eligible, we suggest paying for the optional CFAR coverage, so any
reason for cancelling will provide at least 75% of trip cost coverage.
Now let’s talk about some important eligibility details about the Student Deluxe Plan with the optional
CFAR coverage. Below are all the CFAR eligibility requirements listed within the “full plan document”
that will be provided to any individual after they purchase.
Not applicable for $0 Trip Costs
Applicable only when when purchased within at the time of original plan purchase and if the appropriate
additional premium has been paid.
If you cancel Your Trip for any reason not otherwise coverd by this plan, benefits will be paid for up to
75% of the Prepaid, forfeited, non-refundable Payments or Deposits You paid for Your Trip provided:
a. Your payment or Deposit for this plan is received with or before the final Payment for Your Trip;
and
b. You have paid the Travel Supplier for the full cost for all non-refundable Trip costs for Your Trip
prior to Your cancellation of Your Trip; and
c. You cancel Your Trip 48 hours or more before Your Scheduled Departure
WPSMF interpretation of the above:
•
•

•

•

•

If a person wants the CFAR coverage, they obviously have to have a trip cost more than $0.
If a person wants the CFAR coverage, it has to be purchased at the same time they purchase the
Student Deluxe plan. So if a person thought the optional CFAR coverage were not needed, and
they purchased the less expensive premium (without CFAR), they cannot go back later and
purchase it additionally.
A person has to purchase the Student Deluxe with CFAR coverage prior to making the final
payment for their trip. If you had a claim, failure to evidence this would probably result in a
denial of claim.
For festival groups, the music director is probably the person making the all payments to the
airlines, bus company, the festival, and other trip suppliers. In order for a claim to be made by
any indivdual, all suppliers have to be paid prior to any individual cancelling their trip.
Any person wanting to cancel their trip, has to cancel trip at least 48 hours prior to their
departure date.

Questions the WPSMF has asked our Travel Insured representative, and our interpretation of their
response:
•

•

•

•

•
•

•

•

Q: Let’s say a music director has already received full payment from an individual or
individuals, is there no way those persons can purchase the plan with the optional CFAR
coverage? A: No, a plan with CFAR cannot be purchased after the final trip payment.
Q: What if a music director increased the trip cost slightly, which then required all members
to pay an additional final payment later, in order to circumvent the requirement of having to
purchase the plan with CFAR prior to making their final payment? A: If a person were to file
a claim for their trip cancellation (with CFAR), it would be evident to the claims department
that the smaller final payment was created for the purpose of avoiding the purchase date
requirement, resulting in a denial of claim.
Q: Some group members and adults will be paying different trip costs, since some adults
may have requested more private lodging accomodations that have an additional cost, and
thus a higher trip cost. Its okay for members within the same group to have different trip
costs, right? A: Sure, the coverage is based on what each individual pays, and the trip cost
can be different for group members.
Q: What if a parent or adult purchased coverage for a larger trip cost than what they actually
paid? A: If a claim were filed, the claims department will be requesting all the
documentation for the amounts paid. Even if a person paid a premium for a higher trip cost,
the claim will be based on what they actually paid for the trip. That person might be eligible
for a refund with the difference in excessive premium.
Q: What if a person paid for coverage below what they paid in trip costs? A: The claim will
be based on what they paid for. A person should never underestimate their actual trip cost.
Q: Some groups rely upon fundraising to supplement the amount each member pays for the
trip. Since the claim is based on the amount of money paid toward a trip, can fundrasing also
be included in trip “cost” for that person. A: If a person can prove money has been applied
(even through fundraising), that traveler would have a record of payment and can ask for its
reimbursement.
Q: Some of our groups are using a 2020 payment credit they have with WPSMF, towards
the 2021 trip. Does this not allow their members to purchase the plan with CFAR? A: Any
person purchasing the Student Deluxe plan with CFAR must purchase it prior to making their
final payment. If they are not having to pay additional money toward their 2021 trip, and if
they purchase the plan, misrepresenting the final payment date will result in the claim being
denied because they should not be able to evidence a trip payment after the purchase of the
plan with CFAR.
Q: What if a group has the WPSMF 2020 payment credit, disqualifying most its members
from purchasing the Student Deluxe plan with CFAR, but the group also has new or
additional members that will be paying for the trip cost. Can those members purchase the
plan? A: Yes, if they can prove they paid for trip cost, with a final trip payment paid after the
plan purchase.

•

•
•

Q: The school or music program is not charging some or all of their chaperones a trip cost, as
a courtesy to them for serving as chaperones. But it is a cost to the program. Could the
school or music program show where they paid on behalf of the chaperone, if a claim were
made, reimbursing the school or music program? A: Our products are designed to protect
the out-of-pocket expenses of the traveler. We do not protect the investment of a thirdparty organization. If the traveler has paid toward the trip, then they can purchase our
product to protect that investment. If they have not, unfortunately, the third party cannot
protect its investment.
Q: For kids who may pay cash, would a receipt from the school secretary, or program
secretary/treasurer suffice for a claim? A: a cash receipt is fine and can be allowed.
Q: What if a group adds a “last minute” person to their trip roster? A: As long as that person
purchases the plan with CFAR before that person pays for the trip.

If a group has further questions about the Student Deluxe plan with or without the optional CFAR
coverage, please feel free to ask the WPSMF staff. We will most likely refer you to Travel Insured for
any question that is specific, detailed, or we cannot easily find within the plan document.
Next, we wanted to share with each director what is involved with their students, parents and adults
purchasing a Student Deluxe Plan through Travel Insured’s website, if this is something your group
members want to pursue. WPSMF staff has simply added a second travel plan, for each group, within
our online management of Travel Protection Plans with Travel Insured. The first plan is the Post
Departure, $0 trip cost, Travel Protection we purchase on behalf of every registered group member
within WPSMF Online in mid February . We pay and manage this plan. You will get the group roster in
March, with the plan documents to distribute to your members however you wish.
The second plan we have added for each group is the Student Deluxe Protection Plan with CFAR. We
thought there would be no interest in purchasing the Student Deluxe plan without CFAR since the Trip
Cancellation reason parameters are so narrow. All we have done is input your group name, the travel
destination of Colorado, and the travel dates we have your group. By doing so, Travel Insured created a
weblink your members can access to purchase coverage if they choose. We created this for each group
for organizational purposes only. If a group director wants the web link for their

members to purchase coverage from, just ask us, and we will provide.
Lastly, we thought we would show directors what each member will see if they purchase the Student
Deluxe Plan with CFAR through Travel Insured’s website. You probably want to review the

following pages, so you can give an ounce of instruction to the parents and
adults. See our comments below each picture.

If a director request from WPSMF the web link for their members to purchase the Student Deluxe plan
with the CFAR coverage, below is what your parents and adults will see:

Each person will enter their entire trip cost (including all prepaid items such as transportation, the
festival charges, meals, etc.) their name, email address, address and telephone number. Directors will
probably want to give a bit of instruction to all purchasing members as to the trip cost to enter, and
encourage members not to underestimate the trip cost! See the afore listed Plan Summary for the per
person rates listed for CFAR coverage.

Once a member has input their trip cost and name, a window will appear showing the respective per
person premium amount. Again, each music group has been set up to purchase the Student Deluxe plan
with the optional CFAR coverage. This amount should be congruent with the CFAR rates listed
previously in Plan Summary. It appears a family could select the “Additional Traveler” button to add
another family member, to pay once for multiple persons

We have input your group’s travel dates, which should auto populate the dates. If a member needs to
input something different for their travel dates (different from what we have on record), encourage
them to do so.
Final Payment Due Date: We found that a person has to select the calendar icon, and select the date
there, rather than typing this date. This is the date their final payment for trip costs are due. If a
person selects a date in the past, remember, this disqualifies them from purchasing after their final
payment date. Directors will probably want to give some additional instruction about this form field!

Selecting the “Emailed” check box should have the plan document emailed to them, giving full disclosure
of everything about the coverage. Encourage adults to review the plan, and ask Travel Insured any
questions they may have.

Lastly, the field to enter the online payment with a credit or debit card. Looks like a person could access
the plan document (downloads) here with the link. Select Purchase and make sure they get a receipt of
payment or acknowledgement showing they indeed purchased!

